Marketing Email & SMS Terms and
Conditions

Effective Date: 03/02/2026

Business Name: La Casa De Oro Mexican Restaurant
Website: lacasadeorofam.com

Contact Email: help.lcdoinc@gmail.com

Phone: 619-474-6332

1. Consent to Receive Marketing Communications

By submitting your email address and/or mobile phone number through our website, in-store
sign-up, online ordering platform, or other opt-in form, you expressly consent to receive
recurring marketing communications from La Casa De Oro Mexican Restaurant via:

e Email

e SMS (text messages)

e Automated technology, including an automatic telephone dialing system (ATDS), where
applicable

Consent is not a condition of purchase.

2. SMS Marketing Terms (TCPA & CTIA Compliant)

By opting in to receive SMS messages, you agree to receive recurring automated promotional
and personalized marketing text messages from La Casa De Oro Mexican Restaurant at the
mobile number provided.

You acknowledge and agree:

Messages may be sent using automated technology.

Message frequency may vary.

Message and data rates may apply.

Consent is not required to purchase goods or services.

You can opt out at any time by replying STOP.

For assistance, reply HELP or contact us at help.lcdoinc@gmail.com
After opting out, you may receive one final confirmation message.
Carriers are not liable for delayed or undelivered messages.



You represent that you are the subscriber or customary user of the mobile number provided and
are authorized to consent to receive messages.

We maintain records of consent in compliance with applicable law and Mailchimp SMS
requirements.

3. Mailchimp SMS Disclosure (Required Language)

By signing up for text messages, you agree to receive marketing text messages from La Casa De
Oro Mexican Restaurant sent via an automatic telephone dialing system.

Consent is not a condition of purchase. Msg & data rates may apply. Msg frequency varies.
Reply STOP to cancel. Reply HELP for help.

4. Email Marketing (CAN-SPAM Compliance)

By subscribing to email communications, you agree to receive promotional emails, including:

e Special offers

o Events

e Discounts

e Loyalty rewards

e Restaurant updates

All marketing emails will:
e Clearly identify La Casa De Oro Mexican Restaurant as the sender
e Include our valid physical mailing address

e Provide a clear unsubscribe link

You may unsubscribe at any time by clicking the unsubscribe link included in each email.

5. Opt-In Requirements

We only send SMS and marketing emails to users who have provided express consent by:

e Checking an unchecked opt-in box
o Completing a digital sign-up form
e Providing written in-store authorization



Pre-checked boxes do not constitute valid consent.

6. Privacy & Data Use

We collect and use personal information such as:

e Name

e Email address

e Mobile phone number

e Marketing engagement data

Your information is used solely for restaurant marketing and communication purposes and is not
sold to third parties for independent marketing use.

7. Changes to Terms

We reserve the right to update or modify these Terms and Conditions at any time. Updates will
be posted on our website with a revised effective date.

8. Contact Information

La Casa De Oro Mexican Restaurant

1510 Sweetwater Rd. Ste A National City, CA 91950
619-474-6332

help.lcdoinc@gmail.com



